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COMPANY OVERVIEW
At SIA Group, employees are the heart of our agency. Always on the 
leading edge, we have evolved from a traditional insurance agency to 
an extensive resource for all of our clients’ business insurance needs. SIA 
Group offers insurance products for both personal and commercial lines, 
group health benefits, and risk management consultative services.

We proudly employ innovative and passionate industry professionals. Our 
team of experts includes but is not limited to: Risk Advisors, Consultants, 
Account Managers, and Sales Professionals throughout North Carolina 
and Virginia. We are committed to growth, positively impacting our 
community, and serving our clients with integrity. 

MISSION STATEMENT

Our goal is to achieve long-term relationships focused on bringing value and 
“Protection Beyond Insurance” to your risk management and insurance programs. 
We commit to utilizing our collective talent to support your risk management and 
insurance goals.

We deliver the highest quality property and causality insurance programs and 
strategic planning consultation services in a manner that is most suitable to 
achieving your business goals.

We promise to identify activities that drive claim frequency and severity, and 
implement an action plan to contain losses. We will identify training needs and 
provide onsite assistance to actively address loss sources and promote a safe 
work environment for your employees.
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Our Clients: Through every interaction, 
we remain committed to better serving 
our clients’ needs and understand this is 
the reason we are in business.

Foster Collaboration: Innovation is 
achieved through partnerships.

Optimism Reigns: Attitude and outlook 
impact results.

Commitment: Make an enduring 
difference.

Talent Wins: Develop and support other 
professionals to not just work as a team, 
but as a WINNING team.

Integrity Matters: Ethics will remain a vital 
characteristic of each employee and 
every action.

CORE VALUES



At SIA Group we pride ourselves on our strong and supportive company culture. 
It’s a foundational element to our success. With employees as the heart of our 
agency, we invest in our team to make a difference and improve the lives of 
those we serve. We empower our employees by cultivating an environment that 
encourages innovation, growth and provides resources for success. 
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WHY WORK AT SIA GROUP, INC?

Whether it is signing a new client, an 
employee receiving a promotion, or a 
team member passing their Insurance 
License test, we celebrate and share in 
our colleagues’ successes.

We want our employees to grow with us. 
SIA Group prides itself on empowering 
employees to reach their fullest potential. 
We offer mentoring, educational plans, 
and training resources to ensure our 
team is positioned for success, results, 
and growth.

A supportive, happy, and cohesive 
team is crucial to maintaining our work 
culture. Our departments often work 
together to complete special projects, 
meet client needs, and celebrate 
accomplishments.

To improve the lives of those we serve, 
giving back to our community is essential. 
At SIA Group, our team participates in 
a variety of charities, community, and 
volunteer events to give back throughout 
North Carolina. 

We believe in our employees being 
rewarded for their hard work. Our team 
enjoys luncheons and group activities 
to build relationships while having fun 
together.

SUCCESS

TEAMWORK

PROFESSIONAL DEVELOPMENT

COMMUNITY SERVICE

OFFICE FUN
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Why join SIA?
A business is only as strong as its people!  

“Simply, our culture and our position of 
investing in every employee.  Investment 
means doing more than teaching 
the industry’s products.  It involves 
addressing our firm’s process, beliefs and 
culture. We want our teams to learn not 
just what the agency offers, but how 
to deliver it and how we can help our 
clients.”

- Don Mills, President
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Our employees’ happiness, health, 
and well-being is one of our top 
priorities. As a result, we offer a 
comprehensive benefits package with 
many unique perks. We pride ourselves 
on empowering employees through 
a supportive work culture, a work/
life balance that keeps employees 
energized, professional development for 
career growth, and access to wellness 
resources so our employees can lead a 
happier, healthier life.

BENEFITS OVERVIEW HEALTH BENEFITS

LIFESTYLE PROGRAM

FINANCIAL BENEFITS

WORK/LIFE BALANCE

FUN WORK ENVIRONMENT

Health Benefits: 
SIA Group offers a suite of insurance options including medical, dental, vision, and 
disability. Employees can select the plan that best fits their personal needs. We 
provide life insurance to full-time employees and cover 100% of the premium. 

Financial Benefits: 
Coupled with competitive compensation packages, we offer a wide array of 
financial benefits. SIA Group offers a 401(k) with company match and vesting. 
To help employees meet financial goals, we offer a savings account/Christmas 
club where you may elect to have payroll deductions directly deposited. To offset 
the cost of personal insurance, employees who purchase personal insurance(s) 
through SIA Group receive the commission(s) earned from that policy.
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Lifestyle Program: 
We are proud to offer visionary lifestyle amenities in the areas of physical, mental, 
and financial health to our employees. We provide a variety of wellness 
resources, education, and activities to empower and energize our team to lead a 
better life through overall health and well-being. A sampling of program perks 
includes daily fruit water, weekly yoga class, lunch and learns, FUN wellness 
challenges, and discounted gym memberships.  

Work/Life Balance:
SIA Group ensures every employee has a healthy work/life balance. We offer 
generous PTO, flexible work schedules, bereavement leave, and paid holidays. 
We also offer parental involvement leave to allow our team time to be involved in 
their children’s school activities.   

Fun Work Environment:
SIA Group aspires for employees to enjoy their job and have fun while doing it. 
We offer team luncheons, teambuilding activities, and participation in community 
events. On Thursdays and Fridays at SIA, our employees enjoy casual dress. To see 
some of the fun we are having at SIA, check out our SIA Careers Facebook Page.

“They give you all 
the tools/resources 
you need to take 

yourself to the next 
level.”

“I have found 
that if you 
have a good 
attitude and 
excellent 
work ethic, 
Management 
will do 
everything in 
their power 
to help you 
grow within the 
company.”

“It was so refreshing to work for 
a company that was continually 
growing but still found a way to 
make the workplace feel a lot like 
home with its continual support 
and acknowledgment.“

WHAT OUR EMPLOYEES ARE SAYING
“My supervisor has a clear trajectory 

for my role in the company, and 
as I am challenged with new 

responsibilities, the support I receive 
from management gives me the 

confidence I need in order to achieve 
these milestones in my career.”“ ““Family-like environment 

with a strong understanding 
of a work/life balance.” 
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The Life of an SIA Professional
Are you passionate about making a difference in people’s lives 

and consider yourself a team player? Do you have a strong 
motivation to build relationships with people you interact with? 

Do you have the drive to achieve your highest potential?

Joining the SIA Group family means...

Generous 
Paid

Time Off

Excellent
Health

Benefits

Comprehensive
Wellness 
Program

Professional 
Development 

Leading to 
Career 

Advancement

Work/Life 
Balance
Including 

Alternate Work 
Schedules

Positive Work 
Environment
With Many

Perks

Generous 
Compensation

Build savings through 
our payroll deduction 
option

Competitive salary

401(k) with company 
matching and vesting

“Employees are the 
Heart of Our Agency.”

Then a career with SIA Group may be for you! 

Personal insurance 
commission benefits
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Thank you for reviewing our Culture and Benefits program at 
SIA Group. We hope you found this information resourceful.

FOR ADDITIONAL INFORMATION, PLEASE VISIT:

SIA CAREERSFACEBOOK LINKEDINTWITTER INDEED

https://www.siagroup.com/careers/
https://www.facebook.com/SIACareers/
https://www.linkedin.com/showcase/siacareers/?utm_source=SIA+Careers&utm_campaign=b5134c7e57-RSS_EMAIL_CAREERCAMPAIGN&utm_medium=email&utm_term=0_e750bbb718-b5134c7e57-&goal=0_e750bbb718-b5134c7e57-
https://twitter.com/siacareer
https://www.indeed.com/cmp/Sia-Group,-Inc.
https://www.siagroup.com/



